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Category Part No. Product

Stratys System 
Rental, 12 months 90181

80092 Stratys Instrument 

80105 Stratys Instrument Accessory, Crate Assembly

80015 Bionano Access Server

80094 Stratys Instrument Controller

80020 Instrument Controller Monitor

80095 Stratys Instrument Accessory Kit

90213 Stratys System Rental Extension, 12 months

Stratys Compute™ 
Rental, 12 months 90182

80093 Stratys Compute

90214 Stratys Compute Rental Extension, 12 months

System Rental

Category Part No. Product

Stratys System 
90176

80092 Stratys™ Instrument 

80105 Stratys Instrument Accessory, Crate Assembly

80015 Bionano Access™ Server

80094 Stratys Instrument Controller

80020 Instrument Controller Monitor

80095 Stratys Instrument Accessory Kit

Stratys Compute 80093 Standalone primary compute server containing the Bionano Access  
analysis pipeline for the Stratys system

System Purchase
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Category Part No. Product

Genome Bundles

Kit includes: Consumables to map 48 blood and cell genomes. Kit includes SP-G2, DLS-G2 and Stratys Core Chips.

Stratys Core  
G2 Blood  
and Cell 48  
Genome Bundle

90215

80046 Bionano Prep™ DLS-G2 Labeling Kit, 12 Rxn

80060 Bionano Prep SP-G2 Blood and Cell DNA Isolation Kit, 12 Rxn

80104  Stratys Core Chip, 12-pack

Kit includes: Consumables to map 48 blood and cell genomes. Kit includes SP-G2, DLS-G2 and Stratys Plus Chips.

Stratys Plus  
G2 Blood  
and Cell 48  
Genome Bundle

90253

80046 Bionano Prep DLS-G2 Labeling Kit, 12 Rxn

80060 Bionano Prep SP-G2 Blood and Cell DNA Isolation Kit, 12 Rxn

80110  Stratys Plus Chip, 12-pack

Kit includes: Kit includes consumables to map 48 BMA genomes. Kit includes SP-G2, DLS-G2 and Stratys Core Chips.

Stratys Core  
G2 BMA 48 
Genome Bundle

90216

80046 Bionano Prep DLS-G2 Labeling Kit, 12 Rxn

90151   Bionano Prep SP-G2 Bone Marrow Aspirate DNA Isolation Kit, 12 Rxn

80104  Stratys Core Chip, 12 pack

Kit includes: Kit includes consumables to map 48 BMA genomes. Kit includes SP-G2, DLS-G2 and Stratys Core Chips.

Stratys Plus G2 
BMA 48 Genome 
Bundle 

80046 Bionano Prep DLS-G2 Labeling Kit, 12 Rxn

90254 90151 Bionano Prep SP-G2 Bone Marrow Aspirate DNA Isolation Kit, 12 Rxn

80110 Stratys Plus Chip, 12-pack

Chip Pack

Stratys Core Chip, 
48-pack 80103 NanoChannel Array-based chip for use with the Stratys system up to 2000Gbp (48-pack)*

Stratys Core Chip, 
12-pack 80104 NanoChannel Array-based chip for use with the Stratys system up to 2000Gbp (12-pack)*

Stratys Plus Chip, 
48-pack 80112 NanoChannel Array-based chip for use with the Stratys system up to 5000Gbp (48-pack)*

Stratys Plus Chip, 
12-pack 80110 NanoChannel Array-based chip for use with the Stratys system up to 5000Gbp (12-pack)*

Training Kits

G2 Blood and  
Cell Training Kit 90149

80046 Bionano Prep DLS-G2 Labeling Kit, 12 Rxn

80060 Bionano Prep SP-G2 Blood and Cell DNA Isolation Kit, 12 Rxn

G2 Bone  
Marrow Aspirate 
Training Kit

90150 
80046 Bionano Prep DLS-G2 Labeling Kit, 12 Rxn

90151  Bionano Prep SP-G2 Bone Marrow Aspirate DNA Isolation Kit, 12 Rxn

*Stratys system targets this Gbp range and is not guaranteed performance
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Product Name Basic Standard Advanced

Technical Support email coverage

Technical Support phone coverage

Targeted Technical Support email response time within 5 business hours within 3 business hours within 1 business hour

Remote support sessions

Targeted Service remote diagnostics response time within 3 business days within 5 business days within 1 business day

Targeted Service visit response time from diagnostics within 7 business days within 5 business days within 3 business days

Labor and Travel Cost for Service call

Parts for Service call

Replacement Consumables due to Instrument Failure

Preventive Maintenance visit (PM) 1 visit with 1 PM kit 1 visit with 1 PM kit 1 visit with 1 PM kit

Instrument control software updates remote only remote only remote only

Data Analysis Software-updates remote only remote only remote only

Remote application or data analysis training

Computes covered for primary server for primary server

Installation Qualification (IQ)

Operational Qualification (OQ) (At installation, PM and 
post-qualifying repair)

Additional onsite application training 1 per year  
(up to 3 days onsite)

*Bionano Service Terms and Conditions for more information

Product Name Part No.

Stratys Instrument Service Contract - Basic 90228

Stratys Instrument Service Contract - Standard 90229

Stratys Instrument Service Contract - Advanced 90230

Stratys Compute Service Contract (For Additonal Computes) 90232

2024 Service Plan Options*
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2024 On-Demand Services 
Category Part No. Product

System Relocation 90130
Onsite system relocation and calibration service for one instrument.  
One instrument requalification kit, to verify proper system function, is included. 

System Evaluation 90131
System evaluation for one instrument, one day labor and travel expenses included.  
Service required if there is a gap of service contract coverage.

Preventive maintenance 90132 One fixed-price PM can be added with or without service contract.  
One PM kit is included.

IQ/OQ (installation 
qualification/operational 
qualification)

90233

One onsite qualification service provides documented proof that the instrument  
has been delivered, installed, or operated in accordance with Bionano-determined  
specifications. One instrument requalification kit, to verify proper system function,  
is included.

Onsite Software Update 90234 In case of lack of external internet access or customer’s IT requirement,  
an on-site software update service is available.

Onsite Application or 
Software training

90235 Additional trainings can be purchased, applications of software onsite training


